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Allowance 

1. Claims 1, 4-7, 17-24, 27-30, 36, 139, 142-157, 270-273 and 
283-286 are allowed. 

2. The following is an examiner's statement of reasons for 
allowance : 

Robinson et al, U.S. Patent No. 5,533,102 (hereinafter 
Robinson) discloses a system for providing information related 
to voice calls only. "The telephone 12 of the system 10 is 
connected to a private branch exchange (PBX) through a first 
communication channel that can carry the voice of a caller to 
the user" (Robinson, Column 4, lines 42-45) . Figures 5-8 of 
Robinson depict flow charts showing options such as "caller 
willing to hold" and "inform caller that the called party is 
still busy," and, "Play greeting to caller" which clearly 
indicate that the invention in Robinson is indicated for use by 
voice callers. Neither paths in the flow charts, nor any portion 
of the description indicates that data and fax calls are handled 
by the invention in Robinson. Because the system disclosed in 
Robinson does not deal with multiple types of calls, such as 
data, fax, and voice calls, it also fails to disclose means for 
distinguishing between types of calls, as required by claim 1. 
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3 . Any comments considered necessary by applicant must be 
submitted no later than the payment of the issue fee and, to 
avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance". 

Conclusion 

4. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to Olisa 
Anwah whose telephone number is 571-272-7533. The examiner can 
normally be reached on Monday to Friday from 8.3 0 AM to 6 PM. 

If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Fan Tsang can be 
reached on 571-272-7547. The fax phone numbers for the 
organization where this application or proceeding is assigned 
are 571-273-8300 for regular communications and 571-273-8300 for 
After Final communications. 

Any inquiry of a general nature or relating to the status 
of this application or proceeding should be directed to the 
receptionist whose telephone number is 571-272-2600. 
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